9555 Questions and Answers

Q - When will the SS9555 be available?

A — Now

Q — Are accessories for the SS9505A compatible with the SS9555?
A — Many of the SS9505A accessories are compatible with the SS9555. See the list below

Product SS950A Handset | SS9555 Handset Notes

AC Travel Charger ACTC0401 Same Compatible with SS9505A and SS9555

Antenna, portable Auxillary ACTC0401 Same Compatible with SS9505A and SS9555

Antenna Adapter AAA0601 H2AA0801 New accessory, unique to the SS9555

Data CD DCD06002 H2CD0801 CD contains USB drivers and soft copies
of user manual

DC Charger (auto accessory) AUT0701 Same Compatible with SS9505A and SS9555

Hands Free Headset HFHS0601 Same Compatible with SS9505A and SS9555

Rechargeable Li-ion Battery BAT0602 BAT20801 New accessory, unique to the SS9555

Leather Holster SYN7863A HOLO0801 New accessory, unique to the SS9555

User Guide PUGO0701 H2UGOO0801 New accessory, unique to the SS9555

Quick start guide QSG0701 H2QS0801 New accessory, unique to the SS9555

USB-Mini USB Cable - USBC0801 New accessory, unique to the SS9555

Antenna, Replacement ANTO0501 - Not applicable to SS9555

SS9505A

Battery Door SYN8404B - Not applicable to SS9555

Please note that the Data CD now contains USB drivers for the SS9555 handset as well as electronics copies of the User Manual and the Quick

Start guide. Also included is a user diagram for accessing the Iridium voicemail system.

Q — Will you continue to service and support the SS9505A?

A — Yes, Iridium will continue to support the SS9505A. Warranty and repair services will be maintained for as long as reasonably possible.

Q — Can I still order a SS9505A?

A — Sorry, no. The SS9505A has been discontinued as a product, replaced by the SS9555.

Q — Will an Essentials kit be available?
A — At launch, the SS9555 will only be available as a full kit
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